 
[image: ]
WORCESTER COMMUNITY TRUST 
	 	 	 
Job Description 
Job Description: Lead Project Worker (Youth) 
Responsible to:  Contract Manager 
Responsible for: Youth Workers
Location: Across Worcester Community Trust Community Hubs  
Hours: 30 hrs per week 
Salary: £29,592 ( Pro Rata)
 
About Worcester Community Trust 
Worcester Community Trust (WCT) is a registered charity that runs six community centres across Worcester, providing facilities and services for people of all ages. 
We aim to be at the heart of thriving communities — connecting people, building confidence, and empowering positive change. 
Vision: A city where people feel connected, supported, and empowered. 
Mission: Bringing Communities Together by delivering services and activities for all. Values: 
· Collaborative – we achieve more together with local people and partners. 
· Inclusive – we welcome diversity and value uniqueness. 
· Ambitious – we drive progress through innovation and creativity. 
· Delivering Excellence – we invest in our people to provide quality services. 
 
Purpose of the Role 
As Lead Project Worker (Youth Lead), your primary responsibility will be to lead youth provision across Worcester Community Trust’s six community hubs. You will lead its day-to-day planning, coordination and high-quality delivery, combining direct work with young people with leadership and support for Youth Workers and volunteers. 
You will work directly with young people to create safe, welcoming, inclusive spaces and lead positive activities that support their personal, social, and emotional development. You will ensure young people’s voices, interests and aspirations shape the design, delivery and evaluation of provision. 
You will connect young people with their communities, working with families, residents and community groups to widen participation and create opportunities for young people to develop confidence, take responsibility and lead their own projects. Wider community development activity will support this youth-focused purpose. 
You will coordinate youth provision monitoring, gathering attendance data, outcomes and young people’s feedback to improve delivery and support the Contract Manager in meeting KPIs and contractual requirements.  
Key Responsibilities 
Youth Work Leadership and Delivery 
· Lead the planning, coordination and hands-on delivery of high-quality youth programmes in accordance with Local Government Association (LGA) principles, including open access youth clubs and after-school sessions across WCT hubs, creating safe, inclusive and welcoming spaces. Coordinate session plans and staff and volunteer responsibilities to support consistent delivery. 
· Lead the development and delivery of enrichment and holiday activities, outreach work and targeted youth projects responding to young people’s priorities and local needs, dependent on funding.  
· Ensure activities are inclusive, safe and responsive to young people’s needs, with clear session plans, appropriate risk assessments and regular reviews of quality and participation. 
 
Youth Voice, Participation and Community Engagement 
· Build positive, trusting relationships with young people, supporting their wellbeing, confidence, personal development and social connection. 
· Identify and build upon young people’s strengths, interests and aspirations, involving them in setting priorities for youth provision. 
· Enable young people to co-design, help deliver and evaluate activities, giving them meaningful opportunities to influence decisions and lead youth-led initiatives. 
· Facilitate youth forums and accessible feedback opportunities, ensuring a broad range of young people can contribute and understand how their views have shaped provision. 
· Support young people to participate in neighbourhood projects, events, volunteering and learning opportunities, developing their leadership and connection to their community. 
· Provide practical support to young people developing their own groups, projects and activities, helping them build skills, confidence and appropriate responsibility. 
· Identify barriers to young people’s participation and work with young people, families and partners to provide inclusive, practical support to overcome them. 
· Work with Community Associations and resident-led groups to strengthen young people’s involvement and ensure their voices are represented in community activity. 
 
Partnerships  
· Build and maintain positive working relationships with colleagues, volunteers, schools, youth services, local organisations and community-led groups to coordinate youth opportunities, strengthen provision and connect young people with appropriate support.  
· Maintain awareness of local youth initiatives, opportunities, services and referral pathways that could benefit young people and their families. 
 
Monitoring, Learning & Evaluation 
· Coordinate accurate records of youth attendance, engagement, outputs and outcomes, including case studies and young people’s feedback, in line with confidentiality and data protection requirements. 
· Support the effective use of monitoring tools and contribute to evaluation processes. 
· Provide accurate, timely data and insight to support the Contract Manager with KPIs, reporting deadlines, and contractual delivery. 
· Share learning and reflections with colleagues, partners, and funders. 
· Lead regular reviews of youth delivery with Youth Workers and young people, using feedback and evidence to improve quality, inclusion and outcomes. 
 
Safeguarding & Health and Safety 
 
· Follow WCT’s safeguarding policy, ensure Youth Workers and volunteers understand reporting procedures, and record and escalate concerns promptly through the agreed safeguarding arrangements. 
· Complete mandatory training and ensure professional boundaries are maintained at all times. 
· Prioritise the safety and wellbeing of young people, residents, colleagues and volunteers in all activities, ensuring session risks are assessed and appropriate action is taken. 
· Maintain high standards of confidentiality and information security. 
· Adhere to Health & Safety, Equality, and GDPR policies. 
· Report any accidents, incidents and H&S concerns 
 
Youth Team Leadership & Volunteer Support 
· Provide day-to-day leadership and mentoring for Youth Workers and volunteers, setting clear responsibilities and supporting safe, consistent, high-quality youth work across hubs. 
· Support staff wellbeing and professional development,  
· Lead session briefings, debriefings and reflective discussions, sharing youth work knowledge and helping the team respond to young people’s needs and improve practice. 
· Model WCT’s values and champion best practice in all areas of delivery. 
· Maintain accurate staff data on the HR platform, keep sickness absence records up to date, and discuss sickness absence with Contract Managers.
· Partake in staff annual appraisal and development 
Person Specification 
Knowledge Required 
Essential 
· Understanding of youth work Local Government Association (LGA) principles, children and young people’s development, inclusive youth practice, and approaches that enable young people to shape and evaluate provision.  
· Understanding of safeguarding procedures including identifying, documenting, and reporting concerns appropriately. 
· Understanding of equality, diversity and inclusion. 
· Knowledge of GDPR, confidentiality, and secure record-keeping. 
· Awareness of local schools, youth providers, community organisations, and referral pathways within Worcester. 
· Level 3 Youth Work qualification or above
Desirable 
· Knowledge of community development practice, engagement methods, co-production approaches and participation models. 
· Understanding of trauma-informed and strengths-based approaches. 
· Level 4, 5 or 6 Youth Work qualification. 
· Knowledge of local Worcester community networks, including groups, services, local authority structures, VCSE and neighbourhood-level resources. 
 Skills Required 
Essential 
· Ability to lead the planning, coordination, delivery and review of engaging youth programmes across multiple community settings. 
· Strong interpersonal and relationship-building skills. 
· Ability to engage young people with different needs and interests, remove barriers to participation and support meaningful youth voice and leadership. 
· Facilitation skills to lead youth activities, group work, workshops and youth forums, helping young people develop confidence and take an active role. 
· Ability to gather stories, evidence, and monitoring data accurately to support contract reporting. 
· Effective communication skills including the ability to share information clearly with a range of people. 
· Ability to use initiative in community-based settings and apply problem-solving skills to respond appropriately to issues arising. 
· IT literacy, including online systems and data tools. 
· Ability to collect accurate monitoring data and contribute to evaluation. 
· Strong organisational skills, ability to manage workload independently  
· Ability to lead and support Youth Workers and volunteers, delegate responsibilities, provide constructive guidance and work collaboratively with the wider team. 
· Competent IT skills (Microsoft Office, email, data entry, digital tools). 
Desirable 
· Creative skills to enhance youth or community engagement. 
· Skills in community outreach, promotion, or informal marketing of local activities. 
· Ability to contribute creative ideas to support community-led initiatives. 
 
Experience Required 
Essential 
· Experience planning, coordinating and delivering youth work in community, school or voluntary sector settings, including taking responsibility for leading sessions or projects. 
· Experience supporting young people with their personal, social, and emotional development. 
· Experience guiding or coordinating staff or volunteers in youth provision and involving young people in planning, decision-making or evaluating activities. 
· Experience maintaining accurate administrative records including attendance registers, risk assessments, incident reports, case notes, monitoring information, etc 
· Experience working within safeguarding, data protection, and organisational procedures. 
Desirable 
· Experience delivering youth outreach or youth-led community initiatives that promote wellbeing, social inclusion and young people’s participation. 
· Experience of building and maintaining relationships in a multi-agency environment, including schools, community organisations, or youth networks. 
· Experience supporting or coordinating volunteers or community champions. 
· Experience delivering strengths-based practice. 
· Experience helping to plan or facilitate community activities, groups, or small events. 
Personal Qualities 
· Flexible, willing to work evenings and occasional weekends as required. 
· Friendly, approachable, confident engaging with a wide range of people and able to build rapport  
· Proactive, creative, energetic, and engaging in the development or delivery of activities. 
· Youth-focused and passionate about young people’s potential, committed to listening to their views, championing their ideas and supporting youth-led change within their communities. 
· Patient, empathetic, supportive, and able to build trust with individuals and groups and respond calmly to behavioural or emotional challenges. 
· Organised and reliable, able to manage multiple tasks. 
· Aligned with WCT values and committed to inclusive, person-centred practice. 
Safeguarding and DBS 
This post is subject to an Enhanced Disclosure and Barring Service (DBS) check under the arrangements established by the Disclosure and Barring Service. 
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