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Job Description: Wellbeing Services Lead Project Worker
Responsible to: Contract Manager 
Responsible for: Wellbeing Community Workers, Volunteers (where applicable)
Place of Work: Across 6 Worcester Community Trust Community Hubs
Hours – 37hrs 
Salary: £28,340 – £29,592 Depending on experience/qualifications

Fixed Term until end of June 2027 (Potential for an extension subject to funding)

About Worcester Community Trust
Worcester Community Trust (WCT) is a registered charity that runs six community centres across Worcester, providing facilities and services for people of all ages.
We aim to be at the heart of thriving communities — connecting people, building confidence, and empowering positive change.
Vision: A city where people feel connected, supported, and empowered.
Mission: Bringing Communities Together by delivering services and activities for all.
Values:
· Collaborative – we achieve more together with local people and partners.
· Inclusive – we welcome diversity and value uniqueness.
· Ambitious – we drive progress through innovation and creativity.
· Delivering Excellence – we invest in our people to provide quality services.

Purpose of the Role
To coordinate and lead the day-to-day delivery of WCT’s Wellbeing projects; supporting individuals to improve their wellbeing, build confidence, and move closer to work, education, or training.

The Lead Project Worker will oversee and coordinate the staff team and volunteers, allocate referrals and assess workloads, ensure effective service delivery and maintain strong local operational partnerships to achieve high-quality outcomes for individuals who use the service.  They will also carry their own caseload.

Key Responsibilities
1. Service Delivery & Coordination
· Coordinate the day-to-day work of the Wellbeing team.
· Oversee referrals, case allocation, and staff caseload management.
· Support a caseload of individuals.
· Maintain accurate and confidential records, case notes, and data entries.
· Support the Contract Manager in achieving performance targets and reporting requirements.
· Facilitate team meetings and reflective practice sessions.
· Be a point of contact for advice to other team members with complex cases

2. Frontline Support
· Direct support to individuals through 1:1 sessions and group activities.
· Assist individuals to access employment, education, or training opportunities, improving confidence and wellbeing.
· Identify barriers to employment and provide tailored advice, guidance, and action planning.
· Deliver or facilitate workshops on employability and wellbeing themes. 
· Ensure a client-centred, trauma informed non-judgmental approach in all interactions.


3. Partnership & Engagement
· Maintain operational relationships with local agencies, referral partners, and community organisations.
· Promote WCT’s Welfare projects and increase referrals into services.
· Attend community events, and networking sessions to raise awareness of the service

4. Monitoring & Reporting
· Maintain accurate records of participant progress, outcomes, and referrals.
· Collect and input data to support internal and external reporting.
· Provide case studies and feedback to the Contract Manager for inclusion in funder reports.

5. Team Support & Supervision
· Coordiante and mentor the team and volunteers in their daily work.
· Hold staff supervision for reflection opportunities on work and wellbeing.
· Encourage teamwork, reflective practice, and continuous improvement.
· Contribute and lead staff meetings, training sessions, and service development discussions.
· Model WCT’s values and champion best practice in all areas of delivery.
· Coordinate staff HR platform with staff data and maintain records of sickness and holiday -discuss with staff in team meetings 
· Take part in staff annual appraisal and development

6. Safeguarding & Compliance
· Ensure safeguarding concerns are reported and acted upon in line with WCT policy.
· Follow WCT’s procedures on health and safety, equality, and confidentiality.
· Maintain high standards of confidentiality and information security.
· Act as a positive role model and champion WCT’s values in all areas of work.

Person Specification
Knowledge Required
Essential
· Knowledge of common barriers to employment, wellbeing, and financial stability faced by participants.
· Knowledge of welfare benefits, employment support programmes, or financial/wellbeing guidance.
· Understanding of safeguarding, including identifying, responding to, and escalating concerns appropriately.
· Understanding of equality, diversity, inclusion, and anti-discriminatory practice.
· Knowledge of case management standards, confidentiality, GDPR, and secure record-keeping. 
Desirable
· Knowledge of local Worcester City community services, training providers, housing agencies, or welfare referral networks.
Skills Required
Essential
· Strong interpersonal and communication skills to engage and motivate participants.
· Ability to support individuals with empathy, professionalism, and a trauma-informed approach.
· Good organisational skills to manage a varied caseload and meet deadlines.
· Ability to coordinate daily operations and support the staff team with workflow issues.
· Ability to deliver structured workshops or group sessions effectively.
· Strong problem-solving abilities and capacity to respond to day-to-day operational issues as first point of contact.
· Confident using IT systems, including case-management databases, Microsoft Office, and digital communication tools.
· Ability to work independently and as part of a team, contributing to service improvements and supporting colleagues.
Desirable
· Presentation and representation skills for attending meetings and local networks.
· Ability to collect case studies/stories and contribute to evaluation reports.

Experience Required
Essential
· Experience delivering welfare, employability, or wellbeing support services.
· Experience supporting individuals with complex needs or barriers.
· Experience maintaining accurate client records, databases, monitoring data, and outcomes reporting.
· Experience working collaboratively with external agencies, referral partners, and community organisations.
· Experience delivering 1:1 support and group-based sessions such as employability skills or wellbeing workshops.
· Experience supporting or coordinating volunteers, including basic supervision or mentoring tasks.
· Experience identifying and escalating safeguarding concerns.
Desirable
· Experience supervising staff or volunteers.
· Experience in community engagement, outreach, or promoting services.
· Experience preparing project updates, case studies, or internal briefings.
Personal Qualities
· Empathetic, supportive, and non-judgemental.
· Reliable and committed to delivering high-quality support.
· Able to remain calm under pressure and manage situations involving high need or crisis.
· Motivated, proactive, and able to use initiative.
· Professional and values-driven, aligned with WCT ethos.
Safeguarding and DBS
This post is subject to an Enhanced Disclosure and Barring Service (DBS) check under the arrangements established by the Disclosure and Barring Service.
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