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Job Description

	Job Title:
	Community Engagement Worker ( D A Champions )


	Reports to:

Working with:
	Contract Manager

DAWN Team & WMWA 


	Location:
	Working at all WCT’s  6 Community Centres and across the city  


	Hours:
	30hrs per week 	


	Salary:
	£14.13 per hour increasing to £14.58 after successful probation



Worcester Community Trust

Worcester Community Trust is a registered charity that runs six community centres in the City of Worcester providing facilities for community activities and services for people of all ages. We aim to be at the centre of thriving communities and for our centres to be the hub of community activity to achieve our vision This is your opportunity to be part of a dynamic team helping the Trust achieve ambitious plans for growth. 

Vision: Worcester: A City where people feel connected, supported, and empowered.

Mission: Bringing Communities Together by delivering services and activities for all.

Organisational Values:
· We collaborate, working together with local people and partners to achieve more.
· We are Inclusive, access for all, welcome diversity, and valuing uniqueness.
· We are Ambitious, we value innovation and creativity, driving progress, dynamic and visionary organisation.
· Delivering Excellence, investing in our staff, volunteers, and infrastructure to provide quality and professional services.

WCT recognise that value and strength of differing perspectives and experiences within our organisation and are committed to equality of opportunity, to being fair and inclusive, and to be representative of the population we work in. We particularly encourage applications from candidates from Black, Asian and minority ethnic backgrounds, disabled people, LGBTQI+ people. 

Purpose of the role: Lead the Domestic Abuse Champions Project in partnership with West Mercia Women’s Aid (WMWA) to extend its work to develop the skills and capacity of community members as Domestic Abuse Champions (DA Champions) to allow them to act as ‘first point of contact’ for victims as they make disclosures and signposting or referring them to appropriate support. DA Champions are trained community members who act as a safe first point of contact within their communities or workplaces. They raise awareness of domestic abuse, recognise the signs of abuse, provide information and signposting, and support individuals to access appropriate specialist services, while maintaining professional boundaries and safeguarding responsibilities
This role will promote Champion empowerment to be that first contact to support individuals while promoting professional boundaries throughout, including working to any professional working Champion’s own policy and procedures for safeguarding within their workplaces.

Recruiting and training community champions from, or with access to, hidden communities with the delivery of a series of training modules focusing on training community champions in understanding domestic abuse, risk assessment and safeguarding – as well as knowledge of local support services, and of other services focusing on mental health, confidence building and resilience. The role is county-wide and requires regular travel across North and South Worcestershire to engage with communities, partners and volunteers.
There will also be administrative duties including a requirement to provide the content to Champions digitally primarily, or in physical formats upon request, with support available for larger administrative requirements.

West Mercia Women's Aid's Ambassadors will work alongside DA Champions to further strengthen community awareness and engagement around domestic abuse. While Ambassadors primarily promote awareness of domestic abuse and the work of West Mercia Women's Aid within communities and organisations, DA Champions receive additional training to act as a first point of contact, identify concerns, provide safe signposting and support individuals to access specialist services

To provide support and guidance to all active or training DA Champions, and to gather data from them for contract outcomes. To utilise this data and relevant case studies to prepare quarterly reports to evidence the effectiveness of the Project to funders and commissioners.  

PRINCIPLE TASKS:

Project Development

· Develop and promote the DA Champion Project with potential volunteers, partners and the wider community
· Develop resources and innovative methods for reaching hidden victims, and communities with barriers to accessing support
· Recruit potential DA Champions  
· Develop and deliver a comprehensive training package for DA Champions in Worcestershire. 
· Source and recommend any additional training available to the Champions 

Project Support / Management  

· Advise DA Champions and Ambassadors on all aspects of domestic abuse including identifying risk, safeguarding and support options. 
· Provide ongoing support to DA Champions and Ambassadors  
· Sources and maintain support and signposting resources 
· Provide regular updates on project developments, successes, and legislative changes to the team
· Support and monitor DA Champions presence on social media
· Develop community led engagement to fill gaps in provision

Monitoring and Contract Compliance

· Maintain databases, management and performance monitoring systems for reports, data monitoring and compliance in accordance with the contractual obligations
· Compile and deliver data monitoring and quarterly narrative reports to WCT, partners and funders
· Analyse and explore gaps in current services with a view to sourcing future or additional funding


Principle duties

· Help to identify your own training needs and participate in training when requested to do so
· Ensure that all financial guidelines and procedures are understood and adhered to as appropriate
· Act as an advocate for DAWN and WCT and work closely with partners organisations.
· Observe the WCT code of conduct and policies and procedures
· Act as a good role model and champion best practice at all times
· Ensure that you take positive actions to safeguard children, young people and vulnerable adults you come into contact with, and follow correct WCT policies and procedures around safeguarding appropriate to your level of post
· Comply with data protection legislation in addition to all organisational procedures, policies and professional codes of conduct
· To undertake such other duties, training and/or hours of work as may be reasonably required and which are consistent with the general level of responsibility of this job


Communication and promotion

· The ability to communicate effectively with clients, community members, staff, partners, and volunteers. 
· In all contacts the postholder will be required to present a good image of the Trust as well as maintaining constructive relationships with internal and external associates: 
· Internal - Line Manager/Senior Management team/Clients
· External – all external partners, professionals or members of the public. 
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· To adhere to WCT Health and Safety policies, standards, and guidance at all times 
· To adhere to WCT Adult and Child Safeguarding policies, standards, and guidance at all times 
· To promote a positive image of the Trust, both through the actual work carried out and the representation of the organisation outside work. 	Comment by Sarah Mackay: Repeated from communication and promotion
· To undertake mandatory Safeguarding, H&S training and any other training associated with the role
· To adhere to policies and procedures governing professional boundaries, GDPR, Health and Safety, Social Media and WCT’s Code of Conduct at all times.

Specialist requirements

· This post is subject to a basic criminal record check under the arrangements established by the Disclosure and Barring Services
· This post requires the candidate to be female. This is a Genuine Occupational Requirement  as per schedule 9 of the Equality Act 2010. 

Other requirements
· The duties described in this job description must be carried out in a manner which promotes equality of opportunity, dignity and due respect for all employees, volunteers and service users and is consistent with Worcester Community Trust’s Equality and Diversity Policy
· These duties may vary from time to time without alteration to the general character of the post or level of responsibility entailed.  It is expected therefore that the post holder will undertake any other duties commensurate with the post and allocated by their line manager.
· The post holder will require access to their own transport. 

Person Specification
Job Title: Community Engagement Worker (Domestic Abuse Champions)
	Criteria
	Essential
	Desirable
	Evidenced by:

	
Education
+ 
Knowledge
	
· 5 GCSEs or equivalent (Grade A-C) 

	
·  Relevant qualifications or training relating to Domestic Abuse/VAWG
	
· Certificates 

	


Skills

	
· Excellent written and oral communication skills

· Ability to work with survivors from diverse backgrounds

· Ability to take the autonomous lead for the project, working within WCT policies

· Ability to establish excellent working relationships both within the Trust and with partners

· Excellent interpersonal skills

· Able to motivate and inspire volunteers
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Experience


	
· Experience of working in a professional environment with survivors who have experienced domestic abuse

· Understanding of dynamics of domestic abuse and the content of the Freedom Programme

· An understanding of risk assessments, safeguarding, safety and support planning

	
· Experience of report writing, performance monitoring and providing contract management information

· Experience of working with volunteers to build community capacity

· Experience of project development 

	
Application Form & qualification certificates.
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Personal
Qualities
	
· Able to act in a professional manner with integrity at all times, understanding and adhering to professional boundaries

· The ability to travel between centers.

· Commitment to WCT values


· Undertake enhanced DBS check.

· Commitment to CPD: To attend and participate in regular supervisions, meetings and training courses and share and implement knowledge and skills gained.

· Respect for others and acting with integrity are important values to you. 
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