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Job Title: Community Wellbeing Support Worker
Responsible to: Line Manager, Head of Health and Targeted Intervention
Hours: 37 hours per week
Salary: £27,180 per annum
Location: Across 6 Worcester Community Trust Community Hubs
Contract: Fixed term until 30 April 2027

About Worcester Community Trust
Worcester Community Trust (WCT) is a registered charity that runs six community centers across Worcester, providing facilities and services for people of all ages.
We aim to be at the heart of thriving communities — connecting people, building confidence, and empowering positive change.
Vision: A city where people feel connected, supported, and empowered.
Mission: Bringing Communities Together by delivering services and activities for all.
Values:
· Collaborative – we achieve more together with local people and partners.
· Inclusive – we welcome diversity and value uniqueness.
· Ambitious – we drive progress through innovation and creativity.
· Delivering Excellence – we invest in our people to provide quality services.

Purpose of the Role

To facilitate informal groups which increase confidence and positive mental wellbeing at our Warm Hubs, and support participants in their journey towards training and employment. The postholder will empower participants through groups which reduce isolation and loneliness, and support  individuals to access training, and move towards employment.  
You will be working alongside the information and support team who deliver support around income maximization, energy efficiency and carbon monoxide awareness advice, and signposting appropriate services. This role may also include referring individuals to emergency food and fuel support.

Key Responsibilities

· Facilitate weekly informal wellbeing groups at Worcester Community Trust Hubs, with an emphasis on supporting participants to increase confidence and move towards positive mental wellbeing. 
· To support participants to engage in further training, job search and employment. 
· Work closely with the Community Information and Support team to enable participants to access advice on income maximization using welfare benefits online checkers and support individuals to apply for eligible benefits and all aspects of this offer. 
· Refer individuals to relevant specialist advice and support services. 

Monitoring and Reporting

· Collect and maintain accurate monitoring data, case studies, and service-user feedback
· Provide regular updates and contribute to internal and external reports
· Identify emerging trends or needs and share insights
· Provide information and case studies for project and funder reports


Teamwork

· Contribute to staff meetings, training sessions, and service development discussions
· Model Worcester Community Trust’s values and champion best practice

Safeguarding & Compliance

· Ensure safeguarding concerns are reported and acted upon in line with Trust policy
· Follow procedures on health and safety, equality, confidentiality, and data protection
· Maintain high standards of confidentiality and information security
· Act as a positive role model and champion Trust values

General Duties

· Maintain personal and professional development and undertake training as required
· Undertake other duties consistent with the level of responsibility of the post
· Work outside normal office hours when required to meet service needs
· Undertake health and safety duties in line with policy

This post is subject to an Enhanced DBS check, and the Trust reserves the right to amend this job description following consultation. Reasonable adjustments will be considered in line with the Equality Act, and duties must be carried out in a manner that promotes equality, dignity, and respect. 

Person Specification
Education / Qualifications
Essential:
• Good general education including numeracy and literacy
• Strong IT skills including email, internet, and Microsoft Office
Desirable:
• Qualification in coaching 
Experience
Essential:
• Experience working with the public in a community-based role
• Experience of facilitating informal groups 
    Desirable:
• Experience of supporting participants to move towards training or employment 
Job-Related Skills and Knowledge
    Essential:
• Trauma informed person-centered approach
• Sound judgement and tact in challenging situations
• Strong written and verbal communication skills
• Understanding of health and safety responsibilities
· Ability to safeguarding participants  who have poor mental health 
Desirable:
• Experience in a similar role
• Organizing/delivering community drop in services 

Interpersonal Skills
Essential:
• Effective team working
· Good negotiation skills

Personal Attributes
Essential:
• Ability to prioritize workload and adapt to change
• Strong organizational skills and attention to detail

Other Requirements
Essential:
• Ability to engage with partner organizations
• Post subject to enhanced DBS
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