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Future Pathways Mentor - Job Description

Job Description: Pathways Mentor
Responsible to: Head Community Based Services
Location: Across 6 Worcester Community Trust Community Hubs 
Hours: 20 per week
About Worcester Community Trust
Worcester Community Trust (WCT) is a registered charity that runs six community centres across Worcester, providing facilities and services for people of all ages.
We aim to be at the heart of thriving communities — connecting people, building confidence, and empowering positive change.
Vision: A city where people feel connected, supported, and empowered.
Mission: Bringing Communities Together by delivering services and activities for all.
Values:
· Collaborative – we achieve more together with local people and partners.
· Inclusive – we welcome diversity and value uniqueness.
· Ambitious – we drive progress through innovation and creativity.
· Delivering Excellence – we invest in our people to provide quality services.

Purpose of the Role
The Future Pathways Mentor works directly with community members (16+) to support their journey into education, training, apprenticeships, or employment. The role focuses on building confidence, developing key life and work skills, and connecting community members with suitable opportunities. The mentor acts as a positive role model — helping individuals to identify their strengths, set achievable goals, and overcome barriers to success.
Key Responsibilities
· Session Delivery & Planning
Conduct 1-to-1 mentoring sessions and create personalised development and action plans.
· Deliver group workshops on confidence building, goal setting, employability skills, and life skills.
· Support individuals in low-salaried roles to build skills and improve prospects.
· Ensure all sessions are inclusive, safe, and responsive to the diverse needs of participants.
· Build relationships with employers, training providers, and partner agencies to create clear progression pathways 
· Identify training, apprenticeship, and job opportunities suited to each person’s goals and abilities

Support for Young People & Adults
· Build positive, trusting relationships with young people and adults. 
· Engage and support community members aged 16+ who are not in education, employment, or training (NEET Not in Employment Education, Training) or at risk of becoming so
· Support wellbeing, personal development, social skills, confidence building, and work-readiness skills.
· Identify barriers to participation or progression and provide tailored support to overcome them.
· Motivate individuals to stay engaged, attend placements or interviews, and celebrate successes.
· Provide follow-up support to help participants sustain employment or training placements.

Monitoring, Evaluation & Administration
· Monitor and record progress, maintaining accurate records and reporting outcomes to management and funders.
· Provide follow-up support once individuals enter employment or training, helping them to sustain their placement
· Maintain up-to-date registers, action plans, risk assessments, incident reports, consent forms, and evaluation data.
· Contribute to case studies, monitoring tools, and evaluation processes.

Collaboration & Partnership Work
· Build strong relationships with employers, training providers, schools, and local organisations.
· Identify and promote training, apprenticeship, and employment opportunities suited to participant goals.
· Support partnership events, outreach work, and community engagement activities.
· Represent WCT positively with families, partners, employers, and community members.

Team Support
· Work collaboratively with Youth Workers, Play Workers, volunteers, mentors, and placement students.
· Provide informal guidance and positive role modelling to less experienced staff.
· Support inductions for new staff and volunteers.
· Contribute to team meetings and ensure KPI-related data is communicated promptly.
· Take part in annual appraisals and ongoing development.

Safeguarding & Wellbeing
· Follow WCT safeguarding procedures and remain alert to welfare and protection concerns.
· Record and report concern promptly and appropriately.
· Maintain confidentiality, professional boundaries, and data protection standards.
· Ensure health and safety requirements are met across all activities.

Communication & Promotion
· Communicate effectively with young people, adults, families, colleagues, and partners.
· Promote opportunities through appropriate channels, including social media where relevant.
· Maintain positive internal and external relationships and represent WCT professionally.

Other Duties
· Promote equality, diversity, dignity, and respect in all work.
· Attend mandatory training, supervision, meetings, and professional development.
· Work flexibly, including evenings and weekends.
· Undertake an enhanced DBS check.
· Carry out any other duties appropriate to the role as requested by the Manager

Person Specification
Knowledge
Essential
· Good Knowledge of local education, training, apprenticeship, and employment pathways.
· Understanding of how to motivate and engage young people or adults at risk of becoming NEET.
· Understanding of safeguarding and data protection requirements.
· Good level of education GCSE c or above, Level 3 qualification in Youth, coaching or development work.
Desirable
· Knowledge of partnership working with employers, training providers, or community organisations.
Skills
Essential
· Strong interpersonal, communication, and motivational skills.
· Ability to engage, inspire, and build rapport with diverse individuals.
· Skills in managing caseloads, meeting targets, and maintaining accurate records.
· Employability skills support, including CV writing, interview preparation, and confidence building.
· Good organisational and time-management skills.
· Ability to work positively, patiently, and non-judgmentally.
Desirable
· Partnership-building and networking skills.
· Ability to deliver group workshops or training sessions.
· Driving licence and ability to travel for outreach (if required).
Experience
Essential
· Experience working with young people or adults (16+) in mentoring, youth work, employability, coaching, or similar support roles.
· Experience supporting individuals to set goals, overcome barriers, or progress into education, training, or work.

Desirable

· Experience developing relationships with employers, training providers, or partner agencies.
· Experience delivering confidence-building or employability workshops.
· Experience of co-ordinating group events 
Personal Attributes
Youth Engagement and Motivation
Mentoring and Coaching
Partnership Building
Goal Setting and Progress Tracking
Communication and Empathy
Adaptability and Initiative
A positive, patient, and non-judgmental attitude.


Safeguarding and DBS
This post is subject to an Enhanced Disclosure and Barring Service (DBS) check under the arrangements established by the Disclosure and Barring Service.
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